Premium Content Download Service
1. What isPremium Content Download Service?

Premium Content Download Service alows you to access and download premium
content from third party content providers. The premium content downloads
consist of ringtones, wallpapers, and screensavers delivered viaMMS. Standard
messaging rates always apply along with premium charges.

2. What doesMM S stand for?

MMS stands for Multimedia Messaging Service. When you send a picture
message to afriend, it is sent asa MM S message. Please note, if you send an
MMS to a person without a MM S compatible handset, the message may only
appear as plain text or may be rejected. MM S messages sent from Verizon
Wireless handsets cannot be delivered to most international mobile phone
numbers.

3. How do | opt-out of premium content subscription?
To opt-out of a premium content subscription you have two options:

0. Reply to the monthly subscription Text message sent by the content provider with
one of thesefive (5) keywords. QUIT, STOP, END, CANCEL, UNSUBSCRIBE.
1. Once you send the Text message you will receive an opt-out Text message
confirmation.

OR

2. Send a Text Message to the short code with the keyword STOP or STOP ALL to
end the monthly subscription.

If you are unable to opt-out using the keyword, make sure the auto signature
feature on your deviceis turned off when sending the Text message. If auto
signature is turned on, you will need to remove the signature from the message
body and resend the Text message.



